
Warranty

Warranty 1

The warranty on the battery shall exist for a period of 30 months or 30,000 kms (whichever comes earlier) as subjected to

SOH of the battery from the date of delivery of the retrofitted scooter. SOH degradation drop of 10% on year-on-year basis

is expected on all battery packs.

On Battery & Charger

The charger has a warranty for 6 months from the date of delivery.

On Motor
The warranty on the motor shall exist for a period of 24 months or 24,000 kms(whichever comes earlier) from the date of

delivery.

Below are the components the warranty applies for:

Windings1.

Motor Body & Drive End2.

Rotor3.

Stator4.



Warranty 2

The warranty on the controller shall exist for a period of 12 months or 12,000 kms (whichever comes earlier) from the date of

delivery.

On Controller

On Swingarm Chassis & Transmission Belt
The warranty on the swingarm chassis shall exist for a period of 12 months or 12,000 kms (Whichever comes earlier) from the

date of delivery.

The warranty on the transmission belt shall exist for a period of 5 months or 5,000 kms (Whichever comes earlier) from the

date of delivery.

The components under warranty for the above-mentioned period are,

Motor Pulley1.

Axle Pulley2.

Bearings3.

Throttle4.

5 Months or 5,000 kms (Whichever is earlier)

5. Miniature Circuit Breaker (MCB)

6. DC-DC Converter

7. Wiring Harness



Starya’s Above & Beyond Warranty

Above & Beyond Warranty 3

The company will repair or replace, at no cost, any EPK parts that are found to be faulty in manufacturing or

workmanship within the warranty period above. The company will decide whether to repair or replace the faulty

part & its decision is final. The company will own any parts that are replaced.

STARYA MOBILITY PRIVATE LIMITED (“Company”) warrants that each new EPK’s manufactured by

the company shall be free from any defects in both materials & workmanship, under normal use &

maintenance, subject to the following terms & conditions.

The company is responsible for all labour costs for the above replacement or repair within the warranty period.


